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APPENDIX 10: EXAMPLES OF HOW THE COMMON INFRASTRUCTURE POLICY CAN BE APPLIED TO NON AIRLINE CUSTOMERS 
 

Elements of ICT infrastructure to be applied 

Passive infrastructure Active infrastructure Category 
Facilities 

Common areas Own demise Common areas Own demise 

Examples 

New Build HAL provided HAL provided HAL provided HAL provided Customers Choice T5C, T2A, T2B,T2C 

Deep Refurbishment HAL provided HAL provided Customers Choice HAL provided Customers Choice T4 check-in extension 

Refurbishment Assess Assess Customers Choice Assess Customers Choice T3 zone B-G refurbishment 

 Assess Assess Customers Choice Assess Customers Choice Retail units built, change tenancy, demolished 

 

Assess: means assess practicality, economic case, performance, e.g. network 

 

 


