
Classification: Internal

WINTER SELF-HELP 
LOCATIONS

2023-2024



Classification: Internal

KEY

TERMINALS AT A GLANCE

HOSMU

Prill
Salt



Classification: Internal

TERMINAL SELF-HELP 
LOCATIONS

• The self-help locations in the 
terminals have either a HOSMU, a 
yellow bin containing bags of Prill, or 
a blue bin containing rock salt.

• At least every other stand has a form 
of self-help media on it.

• Rock salt is only positioned in areas 
where there is a high volume of 
pedestrian traffic. 
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CONTROL POST 5 • Two salt bins are held within the Control Post, either side 
of the building.

• One salt bin is located at the exit turnstile.
• One salt bin is located adjacent to the terminal building, 

outside the GH offices and next to the safe walking 
route. 
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CONTROL POST 8 • There are two salt bins located either side of the Control 
Post building. 

• One salt bin is located at the bus stop.
• Two salt bins are placed either side of Building 1082; one 

on the North side in the car park, and the other on the 
South side, outside the Duty Manager’s office.

• There is one salt bin outside the Border Force office at 

Building 820.

• One salt bin is situated on the safe walking route 
between CP8 and Building 1082. 
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CONTROL POST 

10 / 10A
• There is one salt bin located outside the building at 

Control Post 10A.

• One salt bin can be found outside the Control Post 10 

building. 
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CONTROL POST 12

• There is one salt bin located each side of the Control Post 

building.

• You can find one salt bin near to the exit turnstile, next to 

the smoking area.
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CONTROL POST 16 • There is one salt bin on the North-Western side of the 
Control Post building. This serves both the entry and the 

exit lanes. 
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CONTROL POST 

17B / ROYAL SUITE
• One salt bin is located at the Control Post building.
• There is one salt bin on the Northern side of the Royal 

Suite building.
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CONTROL POST 18 • There is one salt bin at the Eastern corner of the Control 
Post building. 



Classification: Internal

CONTROL POST 19 / 20

• One salt bin is located next to the main Control Post 19 

building.

• There is one salt bin next to the exit gate of Control Post 

19.

• Two salt bins are located at Control Post 20; one next to 

the main Control Post building, and another next to Lane 

3.
• There is also one salt bin at RVP-West (not pictured).
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CONTROL POST 24 / 24A

• Control Post 24A has two salt bins; one either side of the 

main Control Post building. 

• One salt bin is located at the CP24A bus stop.

• There is one salt bin at the CP24A satellite building.

• At Control Post 24 there is one salt bin, which is located at 

Lane 1. There is a salt bin at the exit gate (not pictured).
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CUSTOMS EXAMINATION AREA
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Prill bin
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SUMMARY
• Bins containing Prill are yellow.

• Bins containing salt are blue.

• HOSMU units are marked with purple stickers and contain instructions 
on use and contact numbers for media replenishment.

• All bins contain a sticker in the lid which gives instructions on usage 

and contact numbers for media replenishment. 
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